
Neo V2 Series Quick Guide 
Heating On / Temperature Control 
To make a temporary change to the temperature setting press the 
V or /\. key, set your desired temperature, press ✓ 
If the set temperature is above the room temperature the" symbol 
will be displayed, indicating the heating is now on. 
This set temperature will be maintained until the next comfort level. 

Heating Off/ Frost Protection 
To enable frost protection, use the < > keys to select C) then press 
the ✓ key once. The � symbol will be displayed. 
In this mode the heating will be turned off, but if the temperature 
falls below your frost protection temperature, the heating will then 
turn on. 
To return to your heating schedule, disable frost protection by 
using the < > keys to select C) then press ✓, the � symbol will 
disappear. 
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Setting The Clock 
Use the < > keys to select C) then press and hold the ✓ key. Use 
the > key to select CLOCK, press the ✓ key. 
Use the v /\ keys to set the year, press ✓ 
Repeat the steps to set the month, day, hours & minutes.
Use the V key to select C), press the ✓ key to turn the display on. 
Note: The clock will automatically set when paired to the neoHub. 

Editing Comfort Levels 
Use the < > keys to select EDIT, press the ✓ key once. 
Use the < > keys to select the days to edit, press ✓ 
WAKE will now flash, press the ✓ key to edit the WAKE level. Use 
the V /\ keys to adjust the hours, press ✓ 
Use the V /\ keys to adjust the minutes, press ✓ 
Use the v /\ keys to adjust the temperature, press ✓ 
Use the< > keys to select LEAVE, press✓ 
Repeat the steps above for the Leave, Return & Sleep settings. 
For any levels that you don't want to use, adjust the time to--:-­To 
confirm changes and exit, use < > to select DONE, press ✓ 




